
Graffiti Report

 Customer Service Centre Procedure

What surface is the graffiti on?

NWLDC is not 
responsible for: 

• �Telephone / telecom
  boxes
• Lamp columns
• Village nameplates
• �Highway  information 

signs
• �Road and footway 

surfaces

Is the graffiti on a surface 
maintained by NWL?

NWLDC is responsible 
for its own;

• Parks equipment
• Street furniture 
• Street bins
• Street nameplates
• Buildings

YesNo

Is the graffiti on a private  
residential property?

Refer the enquiry to the  
appropriate department

YesNo

YesNo

Inform customer 
to report the 
graffiti to the 

party responsible 
for maintaining 

the surface

Is the graffiti offensive?

Inform customer 
that their complaint 
will be logged and 
passed to Street 

Environment 
Managers for an 

assessment as we 
do not clean graffiti 

on private land

Inform customer that 
their complaint will be 
logged and passed to 
Street Environment 
Managers to contact 

the property/land 
owner to remove 

as we do not clean 
graffiti on private land

Street signs Park 
equipment

Street bins and 
street furniture

Street 
Naming and 
Numbering in 
Democratic 

Services

Parks Dept 
or Parish 
Council

Is the graffiti 
offensive?

YesNo

Inform 
customer 
that their 

complaint will 
be logged 

and passed 
to Street 

Cleansing for 
assessment

Inform 
customer 
that their 

complaint will 
be logged 

and passed 
to Street 

Cleansing for 
action


