
North West Leicestershire 
District Council 

Dog Fouling in a Residential 
Area

SEM Procedure

Is the area part of the 
Dog Watch Scheme?No Yes

EACH STAGE OF EVERY CASE IS TO BE DOCUMENTED

Advise customer there 
is a co-ordinator who 
can be contacted to 
discuss work already 

being done

Are there more than 
three pieces of fouling?

NoYes

Ensure customer 
has been sent 
diary sheets for 

completion

Are diary sheets 
returned within two 

weeks?

NoYes

Are there more than 
three pieces of fouling?

Advise the 
customer the 
case will be 

closed

NoYes

Advise customer 
to call back if 

further instances 
occur. Close case

Is the offender known?

YesNo

Arrange a site visit 
within five working 
days to assess 
the extent of the 
problem and if 
required
• Letter drop
• Stencil
• Patrol

Call to address 
within five working 

days. If the resident 
is in-advise the 

alleged offender to 
pick up. If out-leave 

advice letter.

Is the problem resolved?

Is the problem resolved?

NoYes

Yes No

Advise 
customer 
and close 

case

Escalate 
case to 

Enforcement 
Officers to 

arrange CCTV

Advise 
customer 
and close 

case

Is there a witness?

No Yes

Consider 
area for 

Dog Watch 
Scheme

Escalate the case to 
Enforcement Officers 
to visit offender and/

or arrange CCTV 
observations

Escalate case to 
Enforcement Officers to 
take a statement from 
the witness and issue 
FPN to the offender.

Advise the customer 
the case is resolved 

and close


